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We constantly striv e to make OnLineInset courses and 
resources as user-friendly and effective as possible. 

Using all the data available to us – post-course and GAS 
feedback, email queries, phone calls, training sessions, 
observations of how you and your participants are using the 
resources – and with the help of the Consultative Group, we 
determine which improvements we think will have the most 
benefit. 

This newsletter is designed to make sure you’re up to date 
with current news and recent changes, and to let you know 
about some further plans we have. We thought a newsletter 
would be better than a long email – hope you agree!  

Annual National Conference 

This is taking place on Friday 30th September in central 
London. As a not for profit company, we need to cover 
expenses by charging for attendance, but have managed to 
achieve a cost of just £45 per person. If your organisation 
hasn’t booked any places yet, please email 
support@onlineinset.net  as soon as possible. Download a 
programme from the homepage of our website. 

A Consultative Group Meeting will take place 1-1.45pm on 
the day, and attendance at this only is free of charge. 
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There were 2 reasons for 
doing this: 
 
ƴ to make the process 

faster for you 
ƴ to remove confusion 

(some tutors were 
creating multiple forums 
with the same name and 
adding just one topic to 
them) 

Forums in 6 clicks 

The process of adding 

forums to a new cohort has 
been simplified. When you 
set up a cohort and select 
‘create my forums’, you are 
now guided through just 6 
clicks which create the 
required forums. They can 
then be populated in the 
usual way with OnLineInset 
topics or your own.            

Dear Andrew, 
It’s 8 weeks since you joined the 
Autism course, and you should be 
approaching the end of the 
Assessment section. 
 
Hopefully you’ve made several 
contributions to the forums already, 
and responded to others’ 
contributions – don’t forget to join 
the Assessment forum. 
 
At the end of this section you’ll set 
3 goals, which you’ll be able to edit 
and refine as you progress through 
the course. You’ll be asked to 
evaluate them after 3 months, so 
use the attached Effective Goals 
& Interventions easy guide to 
make sure they’re SMART (and 
easy to evaluate).  
 
There are sample goals in the 
goals and interventions area of the 
course which demonstrate how 
others have chosen to apply their 
learning. For help with the process 
of submitting your goals, refer to 
the attached Setting Goals & 
Interventions easy guide. 
 
You can create a paper folder of 
your learning if you like – there’s a 
print page facility at the bottom of 
each page, and a resource 
section with additional 
materials.………………………….... 

 

 

Tutors have suggested that it would really help them in 

their efforts to keep participants on track, if automated 
emails could be sent to prompt and motivate.  
 
The first phase of this development has already been 
implemented, with participants now receiving progress 
emails at 4, 8, 12 and 16 week intervals, from the date 
they join a cohort.  
 
These 4 emails let the participant know which point in the 
course they should have reached, and contain some 
helpful hints and participant guides.  
 
We’ve allowed for time pressures, in that the emails relate 
to a point in the course that participants should arguably 
have reached previously.  The emails are designed to rally 
stragglers, and to act as a reminder about other available 
resources.  
 
The second phase will be cohort progress emails. These 
are designed to remind you of the stage your cohort 
should have reached, and will contain prompts and helpful 
hints. 
 

ȰOur tutor was excellent, very easy to contact when needed, always giving timely 
ÁÎÓ×ÅÒÓ ÔÏ ÑÕÅÒÉÅÓ ÁÎÄ ÁÓËÉÎÇ ÔÈÏÕÇÈÔ ÐÒÏÖÏËÉÎÇ ÑÕÅÓÔÉÏÎÓȢȱ GAS feedback quote 
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The tutor and participant resources have all been 

redesigned. We’ve introduced a set of ‘easy guides’ for 
when you carry out group sessions, and when you and 
your participants need to jog your memories about 
something. Now when you access your admin pages and 
select ‘tutor resources’ from your control panel, you can 
choose from:  
 
ƴ Marketing – resources to help you raise awareness 

about the courses and to provide overviews 
 

ƴ Participant Resources – newly written easy guides 
that are available to participants from within their 
social page 

 
ƴ Tutor Guidance – split into categories so that you can 
access resources to support the activity you’re 
undertaking e.g. setting up a cohort, delivering an 
induction session. You’ll also find resources specific 
to the course you’re delivering e.g. example forum 
topics and an introductory PowerPoint. You’ll see 
that some resources appear in more than one 
category, to make selection as intuitive as possible. 

 

 

 

Tutor guides: 
 

ƴ Setting up a cohort 

ƴ Registration 

ƴ Induction session 

ƴ Monitor & motivate 

ƴ Graduate & evaluate 

ƴ Tips for success 

 

Participant guides: 

ƴ Registration 

ƴ Course navigation 

ƴ Effective goals & interventions 

ƴ Submitting goals & 

interventions 
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Posters 
 

We have a new A4 poster designed to be displayed in 

schools to inform teaching staff which courses are available, 
and who to contact about them. 

 
If you would like a poster to display in your school or 
schools, please email support@onlineinset.net with the 
contact details to be added, and the number of posters you 
need. 

 

Over the next year, 3 new courses will be launched: 

ƴ an autism course for parents – we’re currently working 
with a parent group in Brighton to ensure we include the 
material they want to see 

ƴ a general SEN and effective use of TAs course – the most 
requested in last year’s vote by strategic leads 

ƴ an MSI course – to be developed with NATSIP 

If you’re part of an organisation that has an all-course 
licence, new courses will be made available to you as and 
when they’re launched. 

 

Unused Cohorts 

Have you set up cohorts that you never used? Please help 
us to clean up the database by emailing their names to us 
so that we can delete them. 

OnlineInset.net 

3rd Floor Queensberry House 
106 Queen’s Road 
Brighton 
BN1 3XF 
 

* support@onlineinset.net 
 

( 01273 507007 

  

 

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Save my Place 
 

The ‘quit’ button is now called ‘Save my Place’. This 

simple change is designed to:  
ƴ help participants recognise the importance of using it 
ƴ remove any confusion over its function – some 

participants have not recognised the link between this 
button and being able to resume their course from the 
page they were last on. 

 

New Course Development 
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